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The services provided by a true partner add value to
the company that they are supporting. Rarely is the
value of these services about only cost savings—and
those companies that settle for a lesser customer
experience, reduced product quality, loss of trans-
parency or control are never happy with the results.

There are a number of ways outsourcing services
can help insurers improve operations: focus, lever-
aged technology investment, scalability and speed
to market.

Outsourcing allows companies to focus on their core
business without the distraction of trying to do it all.
The right outsourcer can leverage technology invest-
ment to ensure all customers’ needs are met with
the most effective technologies and processes, thus
enabling low-volume small and mid-sized carriers to
benefit from the same high-end technology and
scalability as larger competitors. Finally, choosing
outsourcing rather than trying to build and maintain
everything in-house can help insurers achieve speed
to market with new products.

Trumbull Services’ committed and experienced
associates, optimized processes and advanced
technology stand behind a variety of business
processing services, including:

e Commercial and Personal Lines Policy
Administration for all 50 states

e Billing

e Subrogation - increased recovery and
decreased costs

e Workflow Management

e Content Management and Imaging

e Advanced Analytical Reporting
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Think about it!
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