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Trumbull Services LLC Names Sean Moore,
National Director of Alternative Market Services

Windsor, Conn., Sept. 4, 2003 — Trumbull Services LLC, a leading provider of business process outsourcing and
technology services to the property and casualty insurance industry, announced today that it has named Sean Moore as
National Director of Alternative Market Services. In his previous position, he was responsible for eastern regional

outsourcing services.

"The alternative risk transfer market has experienced explosive growth and is taking a greater share of the commercial
insurance market. Trumbull is well positioned to provide the commercial lines policy administration and full back office
services that alternative risk entities such as agency, group, and association captives need,” said Stephen Holcomb,
president of Trumbull. “Over the past two years, Sean has positioned our company as a proven provider of services in the
alternative risk transfer community. With this announcement, we look forward to building upon our current captive client
base and continuing our success in this strategic distribution channel,” adds Holcomb. Moore will be responsible for
Trumbull's national relationships in the alternative market channel with brokers, agents, insurance/ reinsurance

companies and captive managers.

Before joining Trumbull in 1999, Moore spent more than 16 years in the insurance industry, including 12 years with a large
national carrier where he held increasingly responsible positions in operations, sales and marketing, and alternative
distribution channels. He is a graduate of Florida Southern College, in Lakeland, Fla., with a degree in economics and
also attended the Insurance Executive Program at Appalachian State University in Boone, N.C. He is a member of the
American Association of Managing General Agents (AAMGA) and the Captive Insurance Companies Association (CICA).

Sean Moore can be reached at 860-687-3880 or by email at s.moore@trumbull-services.com.

About Trumbull Services

Trumbull is a Windsor, Conn.-based company providing business process outsourcing (BPO) and application service
provider (ASP) solutions to the insurance industry. Insurance services and technology solutions include policy
administration, subrogation recovery, billing and collections, loss control, premium audit, bureau and statistical reporting
and flood insurance services. Trumbull, the Trumbull “t” design and “Subrosource” are service marks of Trumbull Services
LLC. For more information about Trumbull, contact Beth Bartlick at 888-410-2963 x 73824, or visit its web site at

www.trumbull-services.com.




