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News Release Think about it!

Trumbull Services LLC Announces Release of
Web-Enabled Subrosource®™ Subrogation Software

Tampa FL, November 11, 2002 — Trumbull Services, LLC, a leading provider of outsourcing and technology services to the
property and casualty insurance industry, introduced the release of their latest version of Subrosource®™ Subrogation
Software at the National Association of Subrogation Professionals (NASP) 2002 Conference. Subrosource®™, formerly
named Matador™ Subrogation Software, now offers the additional benefit of being web enabled, providing clients even
greater improvements in productivity and further increasing handler functionality. Other enhancements include ease of
implementation and integration using XML, improved flexibility, streamlined communications, and expanded management

reporting.

Trumbull’s Subrosource®™ is a powerful combination of workflow, strategies and data that is accessed through a suite of
account management tools to provide a total solution to the claim subrogation process. The software streamlines the
workflow process enabling insurance companies, third party administrators and other claim payers not only to increase
their recoveries, but also reduce the time and effort involved in the process. Subrosource®™ has a proven track record with
existing clients realizing reduced file lifecycles, increased recoveries and reduced allocated expenses as a percentage of
paid losses, as well as increased specialist productivity. Subrosource®™ is offered on an application service provider (ASP)

basis to give organizations the fastest, most convenient and most cost-effective way to conduct business.

“Subrogation is an area that has a significant financial impact on a company’s results, but has been largely untapped from
a technology perspective," comments Stephen Holcomb, President of Trumbull. “Subrosource™ fills that gap and gives

property and casualty claims professionals an important tool in maximizing their loss recovery efforts.

About Trumbull

Trumbull is a Windsor, Conn.-based company providing business process outsourcing (BPO) and ASP solutions to the
insurance industry. Insurance services and technology solutions include policy administration, subrogation recovery,
billing and collections, loss control, premium audit, bureau and statistical reporting and second injury fund recoveries.
“Trumbull” and “Subrosource” are service marks of Trumbull Services L.L.C. For more information about Trumbull, contact
Beth Bartlick at 1.888.410.2963 x 73824, or visit its website at www.trumbull-services.com.




